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COMMONWEALTH OF MASSACHUSETTS

SUFFOLK, ss

Marcia Rhodes,
Harold Rhodes,
and Next Friend,

V.

Harold Rhodes, Individually,
on Behalfofhis Minor Child

Rebecca Rhodes

Fllainti^s,

AIG Domestic C!Ii

Services, Inc., N
CompanyofPii
Insurance Comp

E

aims. Inc. Fk/a AIG Technical
ational Union Fire Insurance

ttsburgh, PA, and Zurich American
any

efendants.

SUPERIOR COURT DEPARTMENT

OFTHE TRIAL COURT

Qvil Action No.: 05-1360-BLS

ZURICH iUHERICAN INSURANCE COMPANY'S AMENDED ANSWERS TO
PLAINTIFFS* FIRST SET OF INTERROGATORIES

DIRECTED TO ZURICH AMERICAN INSURANCE COMPANY

Pursuant to Rule 33 ofthe Massachusetts Rules ofCivil Procedure, defendant, Zurich

American Insuralnce Company("Zmich"),herebyamends its answers to Plaintiffe' First Set of

irected to Zurich American Insurance Company as follows:Interrogatories E

1. Zurich olji
to the extent that

the scope ofpen lii

GENERAL OBJECTIONS

ects to the instructions and definitions in Plaintiffs' First Set ofIntenogatories
theyareoverly broad, unduly burdensome, vague andseekinformation beyond
ssible discovery pursuant to M.R.C.P. 26.

jects to Plaintiffs' First Set ofIntenogatoriesto the extent that they seek
iti^ted firom disclosure by the attorney-client privilege, workproductdoctrine
aise/common interest privilege.

2. Zurich oqj
information pro
and/or joint defei

jects to thedefinitions ofalltheentities identified in definition paragraphs C,I,
:o theextent thattheyareoverly broad, unduly burdensome andseek to include

riot relevant to this litigation.

3. Zurich oqj
K,M,0,andU,
entities that are
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AMENDED ANSWERS

INTERROGATORY NO. 1

Pleaseidentifywho is responding to these interrogatories and identifyall individuals
consulted in the preparation ofyoxu: answers to these interrogatories. Includein yourresponse
the name, ofSch1title and job responsibilitiesofeach such person.

ANSWER TO 1NTERROGATORY NO. 1

Kathleen Fuell, Major Case Unit Consultant, Zurich North American Insurance
Company. Kathlsen Fuell provides oversightand direction for claims (greater than $100,000)

third-party administrators and is responsible for any coverage determinations
i claims.

administered by
that arise in thos

Ms. Fuell consulted with Zurich's attorneys.

AMENDED Ah

Kathle^

Company. Kathl
administered by

SWER TO INTERROGATORY NO. 1

Fuell, Liability TPA Claims Oversight Unit, Zurich North American hisurance
en Fuell provides oversightand direction for claims (greater than $100,000)
third-party administrators and is responsible for any coverage determinations

that arise in thos i claims.

Ms. Fuell consulted with Zurich's attorneys.

INTERROGATORY NO. 3

Please id

Zurich claim # 4

Plaintiffs, the Ui
include the ofiSci

Accident, the PIj

timtify each individual who was assigned to or supervised anyone assigned to
50000661 or who otherwise has or had information regarding the Accident, the

derlying Action and/or Zurich claim # 4150000661. Your response should
ial title and a description ofthe role each individual played with respect to the
2inti£&,the Underlying Action and/or Zurich claim # 4150000661.

ANSWER TO I ^TTERROGATORY NO. 3

Zurich oqj
burdensome. Wi

ects to mtenogatory No. 3 to the degree that it is overly broad and unduly
ithoutwaivingthis response, Zurichstatesas follows:

1. C rawford & Company (the third party admini^ator for Zurich):

Jc

Jc

St

hn Chancy, Senior Liability Adjuster
die Mills

ephen Penick, AIC, Branch Manager



2.

(Irawford & Company was responsible for managing the day-to-day operations of
ti le Rhodes claim/lawsuit. This included communications with all retained counsel

aid the submission ofperiodic reports to Zurich, containing information
Digarding the statusofthe litigation,the defense strategy ^d coverage issues for
die varioiisdefendantsunder the Zurichpolicy.

J >hn Chancy initially managed the Rhodes claim, Jodie Mills then took over and
Stephen Penick was involved briefly.

Zurich:

Kathleen Fuell, Major Case Unit (MCU) Consultant

P rovided claim supervision anddirection for claim administered by third-party
ailministratpr andwasre^onsible forcoverage determinations that arose.
Reviewedand approvedfundingrequests.

David Mclntosh, MCU Team Manager

P ovided claim supervisionand directionfor claim administeredby third-paity
administrator and was responsible for coverage determinations that arose.
R eviewed and approved funding requests.

Jc >hn Kalaiiotes, Claim Representative

hiitially set up a claim file but discontinued the file when it was learned that this
claim was to be administered by the third party administrator.

ania Kojelis, Esq., Senior Coverage Counsel

R mdered legal advice to Zurich MCU Consultant handling Rhodes matter

Gallagher Bassett (third-party administrator took ovqxRhodes claim/Utigatioh
St irting in DecembCT, 2004):

TItomas Gannon
V nicio E. Jacobo, Senior Claims Adjuster

Rt^onsible for the paymentofcounselfees and providinginformation to Zurich
in responseto and because ofplaintiffs Chapter 176D/93Ademand letter.

AMENDED AN SWER TO INTERROGATORY NO. 3

Zurich objects to InterrogatoryNo. 3 to the degree that it is overly broad and unduly
burdensome. Wi thoutwaiving this response, Zurich states as follows:

Ci'awford & Company (the third party administrator for Zurich):



2.

3.

John Chaney, Senior Liability Adjuster
Jodie Mills

Stephen Penick, AIC, Branch Manager

Ctawford &Company was responsible formiuiaging theday-to-day operations of
tl e Rhodes claim/lawsuit. This included conraiunications with all retained counsel
and the submission of periodic reports to Zurich, containing information
r< garding thestatus of the litigation, the defense strategy andcoverage issues for
the various defendants under the Zurich policy.

J< >hn Chaney initially managed theRhodes claim, Jodie Mills flien took over and
Stephen Penickwas involvedbriefly.

Zlurich;

-rrich's LiabilityTPA ClaimsOversight Unit is the only unit that handledany
aspect ofthePlaintifife' underlying tortclaims ortort litigation against Zurich's insured.

K|athleen Fuell, Liability TPA Claims Oversight Unit

ovided claim supervision anddirection forclaim administered by third-party
administrator andwas responsible for coverage determinations that arose.
Reviewed and approved funding requests.

Ulavia Mclntosh, Liability TPA Claims Oversight Unit

Provided claim supervision anddirection forclaim administered by third-party
inistratorand was responsible for coverage determinations that arose,

sviewedand approved funding requests.
acmmii

R

Jc ihnKalariotes, Claim Representative

itially set up aclaim file but discontinued the file when it was learned that'this
1aim was to be administered by the third party administrator.

Ihii

c

D

R

bin

aniaKojelis,Esq., SeniorCoverage Counsel

mdered legal advice toZurich Liability TPA Claims Oversight Unit persoimel
dling Rhodes matter

fjfallagher Bassett (third-party administrator took over Rhodes claim/litigation
;tJTting in December,2004):

T lomas Gaimon

inicioE. Jacobo, Senior Claims Adjuster



Rssponsible for the paym^it ofcounsel fees and providing information to Zurich
u response to and because ofplaintifPs Chapter 176D/93Ademand letter.

I, Kathli
Inten-ogatories foj
matters contain^
information avai!

een

Verification

Fuell, hereby depose and state that I verify the foregoing Answers for
>r and on behalfofZurich American Insurance Company, and that certain ofthe

in said Answers are not based upon my personal knowledge but upon
able to Zurich American Insurance Company.

Kathleen Fuell

Zurich American Insurance Company

Dated:

[is:

Insurance Company
As to all objectio
Zurich Americap
By its Attorneys,

Dated:

Greg\^r|a(BB()
Danielle A. Long
Stq>henJ. Abarb
Elizabeth C. Sac]

Robinson & Cole

One Boston Placet
Boston, MA 02108
(617) 557-5900

:l;ett

# 629227)
(BBO# 646981)
mel(BBO# 010100)

(BBO# 633649)
LLP



CERTIFICATE OF SERVICE

I, Danielle Andrews Long, certifythaton this of March, 2006,1caused a copy
ofthe foregoing tpbe served byhand delivery upon:

Margaret M. Pinkham, Esq. ,
Brown, lludnick Berlack Isreals LLP
One Finjincial Center

Boston, !VtA02111

Anthony R. Zelle, Esq.
Zelle M( Donough
Four Longfellow Place - SS*®* Floor
Boston, MA 02114

Robert J. Maselek, Jr., Esq.
The McCormack Firm

One International Place

Boston, MA 02110

anielle AndrewSXong


