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COMMONWEALTH OF MASSACHUSETTS

SUFFOLK, ss.

MARCIARHGD

Individually anc
and Next Friend,

ES and HAROLD RHODES,
on BehalfofHis Minor Child

REBECCA RHODES,

Plaintiffs

V.

AIGDOMESTI

TECHNICAL S

UNION FIRE D^l

PITTSBURGH,
INSURANCE C

C CLAIMS, INC. filc/aAIG
iRVICES, INC., NATIONAL
SURANCE COMPANY OF

PA, and ZURICH AMERICAN
OMPANY,

Defendaits.

SUPERIOR COURT

DEPARTMENT OF THE TRIAL COURT

CIVIL ACTION NO. 05-1360-BLS2

(Judge Gants)

AIG DOiV [ESTIC CLAIMS, INC. F/K/A AIG TECHNICAL SERVICES, INC.'S
SUPPLEMENTAL RESPONSE TO PLAINTIFFS' FIRST SET OF DOCUMENT

REOUESTS

Defendant, AIGDomestic Claims, Inc. fiTc/a AIGTechnical Services, Inc. ("AIGDC"),
nts its prior response in accordance with Massachusetts Rules ofCivil

26. AIGDC specifically incorporates by referencethe "General Objections"
hereby supplem^i
Procedure 34 ai

previously asserted.

REQUEST NO

Any and

RESPONSE

1:

all documents concerning any investigation of the Accident.

. 1:NO,

Obiecticn. AIGDC is unable to adequatelyrespond because Request No. 1 fails to
documents with reasonable particularity. Moreover, Request No. 1seeks

its protected from disclosure by one or more ofthe following: (a) the attomey-
vilege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in
on of litigation; or (d) the joint defense and common interest privileges. Subject
thout waiving these objections and the foregoing General Objections, please see
A(the discoverable portion ofClaims File No.:169-151612).

specify
documer

client pri
anticipatii
to and

Exhibit

Wl1



REQUEST NC .2:

Any and alldocuments concerning PlaintifiTs, excluding pleadings and discovery filed or
served dning the Lawsuit.

RESPONSE N( 3. 2:

q)ecify
documeAi
client pr
anticipatpi
to and

Exhibit

Obiectii o. AIODC isunable toadequately respond because Request No. 2 fails to
cocuments with reasonable particularity. Moreover, Request No. 2 seeks
its protected from disclosure byoneormore of thefollowing: (a)theattomey-
vilege; (b)the work product rule; (c)theconfidentiality ofmaterials prepared in
ion of litigation; or (d)thejointdefense and common interest privileges. Subject
ithout waiving these objections and the foregoing General Objections, please see
A(thediscoverable portion of Claims FileNo.:169-151612).

Wll

REQUEST NO. 3:

Anyandall documents concerning or making up AIGDC FileNo. 169-151612 andall
related f les, including butnotlimited to, any and allfiles kept or maintained byany
claims ailjustors, complex directors, claims supervisors and/or claims managers vho were
involved in and/orhaveknowledge ofPlaintiffs and/orAIGDC FileNo. 169-151612 and
allrelated files, excluding pleadings and discovery filed orserved during theLawsuit.

RESPONSE NQ. 3:

Oblecti< o. AIGDC is unable to adequately respond because Request No.3 fails to
cocuments with reasonable particularity. Moreover, Request No. 3 seeks

;s protected firom disclosure by one or more of the following: (a) the attomey-
vilege; (b)thework product rule; (c)theconfidentiality ofmaterials prepared in
ion of litigation; or (d)thejointdefense andcommon interest privileges. Subject
ithout wadving these objections and theforegoing General Objections, please see
A (thediscoverable portion of Claims FileNo.:169-151612).

specify
document:
client pri'
anticipat^(
to and

Exhibit
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REQUEST NO 4:

Any andalldocuments relating to or constituting policies and procedures for adjusting or
otherwise processing personal injury and/or motor vehicle accident claims, including but
nothmit^ to, anyandall claims manuals related to personal injury and/or motor vehicle
accident claims.



RESPONSE N O. 4:

Obiectimi. AIGDC is unable to adequately respond because Request No. 4 fails to
specify ilocuments with reasonable particularity. Moreover, Request No.4 is overly
broad, unduly burdensome, andis notreeisonably calculated to lead to the discovery of
admissil >le evidence. Request No. 4 is overly broad because it seeks information without
proper 1mit as to its subject matter or itstime period. Inaddition. Request No. 4 seeks
the discovery of irrelevant material in that it seeks information which has nological
nexus tc the issues andcontroversy between plaintiffandAIGDC, and is not reasonably
calculated to leadto thediscovery of evidence which is material, necessary, or admissible
withressect to those issues, or with respect to theprosecution or defense of thisaction.
AIGDC also objects to thisrequest insofar asthisrequest attempts to elicitinformation
which is protected fiom disclosure by the confidenti^ity oftrade secrets and proprietary
informal ion.

SUPPLEMENTAL RESPONSE NO. 4:

Notwithpi
further

policies
claims

standing its priorobjections to this request, andwithoutwaiving same,AIGDC
respondsthat a comprehensive investigation has failed to revealany written
or procedures for processingpersonal injury and/or motor vehicle accident

were in effectduringthe time ofthe xmderlying tort litigation.tiiat

REQUEST NC .5:

Any and all documents concerningAIGDC Policy #BE35740698 (renewal #9323693)
and all r slated policies that are related to the Accident, the Plaintiffs and/or the Lawsuit,
excludingpleadingsand discovay filed or servedduringthe Lawsuit

RESPONSE N X 5:

Objection. AIGDC is unable to adequately respond because Request No. S fails to
specify (locuments with reasonable particularity. Moreover, Request No. 5 is overly
broad, u iduly burdensome, and is not reasonably calculated to lead to the discovery of
admissil le evidence. Request No. 5 is overly broad because it seeks information without
proper limit as to its subject matter or its time period. In addition. Request No. 5 seeks
the discovery ofirrelevant material in that it seeks information which has no logical
nexus to the issues and controversy between plaintiff and AIGDC, and is not reasonably
calculated to lead to the discovery ofevidence which is material, necessary, or admissible
with res])ect to those issues, or with respect to the prosecutionor defense of this action.
Finally, Request No. 5 seeks documentsprotected from disclosureby one or more ofthe
following: (a) the attorney-client privilege; (b) the work product rule; (c) the
confidertiality ofmaterids prepared in anticipationoflitigation; or (d) the joint defense
and common interest privileges. Furthermore,reinsuranceand reserve information is
neither relevant nor likely to lead to the discovery ofadmissibleevidence and is
confidextial, commercialor otherwiseproprietary in nature. Subject to and without



waiving! these objections and the foregoing General Objections, please see Exhibit A (the
discov^ble portion ofClaims File No.:169-151612).

REQUEST N(>. 6:
Any anc
organiziit

all documents constituting an organizational chartor otherwisedescribingthe
Ltional or corporate structureofAmericanInternational Group, Inc. and the

relationship between members ofAmerican International Group, Inc.

RESPONSE N O. 6:

Obiecti m. AIGDC is unable to adequatelyrespond becauseRequest No. 6 fails to
specify iiocuments with reasonableparticularity. Subject to and without waiving these
objectio ISand the foregoing General Objections, the defendant notes that AIG's 2004
Armual j^eport and Form 10-K are available on-line at:

http://www.onlineproxy.eom/aig/2005/aimual/HTML2/255.htm

REQUEST NC1.7:

Any anc

RESPONSE N

all correspondence concerning the Lawsuit.

D. 7;

Obiecti(m. AIGDC is unable to adequately respond because Request No. 7 fails to
specify documents with reasonable particularity. Moreover, Request No. 7 seeks
documei its protected from disclosure by one or more ofthe following: (a) the attomey-
client privilege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in

on of litigation; or (d) the joint defense and common interest privileges. Subject
ithout waiving these objections and the foregoing General Objections, please see
A (the discoverable portion ofClaims File No.:169-151612).

anticipaii
to and w

Exhibit

REQUEST NQ. 8;

Any an4alldocuments provided to or received by anyexperts involved in the Lawsuit.

RESPONSE NO. 8:

Obiecti<bn. AIGDC is unable to adequatelyrespond because Request No. 8 fails to
specify documents with reasonable particularity. Moreover,Request No. 8 seeks
documentsprotected from disclosureby one or more of the following: (a) the attorney-
clientpr ivilege; (b) the workproduct rule; (c) the confidentiality of materials prepared in

ionoflitigation; or (d) the joint defenseand commoninterestprivileges. Subject
dthoutwaivingthese objections and the foregoing GeneralObjections, please see
A (the discoverable portionofClaimsFile No.:169-151612).

anticipate
to andw
Exhibit



REQUEST NCI. 9:

Any anc

RESPONSE N

all correspondence between you and any experts involved in die Lawsuit

D. 9:

Obiectiim. AIGDC is unable to adequately respond becauseRequest No. 9 fails to
specify documents with reasonable particularity. Moreover, Request No. 9 seeks
documei its protectedfixim disclosure by one or more of die following: (a) the attomey-
client prjivilege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in

ion oflitigation; or (d) the joint defense and common interest privileges. Subject
ithout waiving these objections and the foregoingGeneral Objections, please see
A (the discoverable portion ofClaims File No.:169-151612).

anticipaii
to and w

Exhibit

REQUEST NC. 10:

Any and

RESPONSE N

all documents concerning your relationship with or to National Union,

t). 10:

Objection. AIGDC is unable to adequately respond becauseRequest No. 10 fails to
specify documents with reasonableparticularity. Moreover, RequestNo. 10 is overly
broad, u iduly burdensome, and is not reasonably calculatedto lead to the discovery of
admissille evidence. RequestNo. 10 is overly broad because it seeks information
without sroperlimit as to its subjectmatter or its time period. In addition. RequestNo.
10seeks the discoveryofirrelevant materialin that it seeksinformation which has no
logicalnexus to the issuesand controversy betweenplaintiffand AIGDC, and is not
reasonat ly calculated to lead to the discovery ofevidencewhich is material, necessary, or
admissil le with respect to tiiose issues, or withrespect to the prosecution or defense of
this action. AIGDC also objects to this request insofar as this requestattempts to elicit
information which is protected fix)m disclosure by the confidentiality oftrade secrets and
propriet:ay information. Subject to andwithout waiving these objections andthe
foregoing General Objections, thedefendant notes thatAIG's2004 Annmil Report and
Form lOhK are available on-line at:

http://www.onIineproxy.eom/aig/2005/aimual/HTML2/255.htm

REQUEST NO

Any and
the Acci

.11:

alldocuments relating to or constituting correspondence withGAF concerning
lent, the Plaintiffs and/or the Lawsuit.

RESPONSE NO. 11:

ObiectiAn. AIGDC is unable to adequately respond because Request No. 11 fails to
specify <ocuments with reasonable particularity. Moreover, Request No. 11 seeks
documei its protected fiom disclosure byone ormore ofthe following: (a) theattorney-



client privilege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in
ion oflitigation; or (d) the joint defense and common interest privileges. Subject
ithout waiving these objections and the foregoing General Objections, please see
A(the discoverable portion ofClaims File No.:169-151612).

anticipaii
to and^

Exhibit

REQUEST NCf. 12:

Any anc
concemilni

RESPONSE N

all documents relating to orconstituting correspondence with Driver Logistics
g the Accident, the Plaintififsand/or the Lawsuit.

X 12:

Objection. AIGDC isunable to adequately respond because Request No. 12 fails to
- Ispecify documents with reasonable particularity. Moreover, Request No. 12 seeks

documents protected fi:om disclosure by one or more ofthe following: (a) the attorney-
client privilege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in
anticipation oflitigation; or (d) the joint defense and common interest privileges. Subject
to and without waiving these objections and the foregoing General Objections, please see
Exhibit A(the discoverable portion ofClaims File No.:169-151612).

REQUEST NO

Any and
the Acci

.13:

alldocuments relating toorconstituting correspondence with Penske concerning
lent, the Plaintiffs and/or the Lawsuit.

RESPONSE NO. 13:

specify
documeiLi
client pri
anticipat^(
to and

Exhibit

Obiecti( n. AIGDC is unable to adequately respond because Request No. 13 fails to
cocuments withreasonable particularity. Moreover, Request No. 13seeks
its protected fi-om disclosure by oneormoreof the following: (a) the attomey-
vilege; (b) thework product rule; (c)theconfidentiality ofmaterials prepared in
ion oflitigation; or (d) thejoint defense andcommon interest privileges. Subject
ithout waiving these objections andthe foregoing General Objections, please see
A(the discoverable portionofClaimsFile No.:169-151612).

wi

REQUEST NO. 14:

Any and all documents relating to or constitutingcorrespondence with Carlo Zalewski
concerning the Accident, the Plaintiffs and/or the Lawsuit.

RESPONSE NQ. 14:

Obiectico. AIGDC is imableto adequately respondbecauseRequestNo. 14 failsto
specify cocuments with reasonableparticularity. Moreover,Request No. 14 seeks
documeiits protected firam disclosureby one or more ofthe following: (a) the attorney-
client pr^ege; (b) the work product rule; (c) the confidentiality ofmaterials prepared in



anticipai ionof litigation; or (d) the jointdefense and conunon interest privileges. Subject
toand vithout waiving these objections and the foregoing General Objections, please see
ExhibitA (the discoverable portion of Claims File No.:169-I51612).

REQUEST NC». 15:

Any anc alldocuments relating toorconstituting correspondence with Zurich concerning
the Accident, the Plaintiffs and/or the Lawsuit.

RESPONSE N 3. 15:

Objection. AIGDC is unable to adequately respond because Request No. 15 fails to
specify documents with reasonable particularity. Moreover, Request No. 15seeks

its protected from disclosure by one or moreofthe following: (a) the attorney-
client privilege; (b) thework product rule; (c)theconfidentiality of materials prepared in

ionof litigation; or (d)thejointdefense andcommon interest privileges. Subject
ithout waiving these objections andtheforegoing General Objections, please see
A (the discoverable portionofClaimsFileNo.:169-151612).

anticipai ii
to and w

Exhibit

16:REQUEST NC

Any and all documents relating to or constituting correspondence withNational Union
concemiug the Accident, the Plaintiffs and/or the Lawsuit.

RESPONSE N 3. 16:

Obiection. AIGDC is unable to adequatelyrespond because Request No. 16 fails to
specify documents with reasonable particularity. Moreover, Request No. 16 seeks
documentsprotected from disclosureby one or more ofthe following: (a) the attorney-
client pr vilege; (b) the work productrule; (c) the confidentiality ofmaterialspreparedin
anticipaiion oflitigation; or (d) the joint defense and common interest privileges. Subject
to and without waiving these objections and the foregoing General Objections,please see
Exhibit A (the discoverable portion ofClaims File No.:169-151612).

REQUEST NO. 17:

Any and all dociunents relating to or constituting correspondence with American
Intematipnal Group, Inc. concerning the Accident, the Plaintiffs and/or the Lawsuit.

RESPONSE N0. 17:

Objection. AIGDC is unableto adequately respond because Request No. 17fails to
specifycocumentswith reasonableparticularity. Moreover, RequestNo. 17 seeks
documei its protectedfrom disclosureby one or more ofthe following: (a) the attorney-
clientpr vilege; (b) the workproduct rule; (c) the confidentiality of materials prepared in
anticipai ionoflitigation; or (d) the joint defenseand commoninterestprivileges. Subject



toand A^ithout waiving these objections and the foregoing General Objections, AIGDC
has noresponsive documents initspossession, custody orcontrol.

REQUEST NCi. 18;

RESPONSE N

specify
documeiju
client pr
anticipati
to and

Exhibit

Any anc all documents relating to orconstituting communications orcorrespondence
with any member company ofAmerican International Group, Inc. concerning the
Acciden; the Plaintiffs and/or the Lawsuit

0. 18:

ObiectiAn. AIGDC is unable to adequately respond because Request No. 18 fails to
documents with reasonable particularity. Moreover, Request No. 18 seeks
its protected from disclosure byoneormore ofthefollowing: (a)theattomey-
vilege; (b)thework product rule; (c)theconfidentiality ofmaterials prepared in
ion of litigation; or (d) thejointdefense and common interest privileges. Subject
ithout waiving these objections and the foregoing General Objections, please see
A(thediscoverable portion of Claims FileNo.:169-151612).

Wll

REQUEST NO 19:

Any andall documents relating to or constituting correspondence with attorneys forthe
PersonalInjury Defendants concerning the Accident,the Plaintiffsand/or the Lawsuit.
This reqi lestincludes butis notlimited to communications and/or correspondence
between youandanyattorney at theoffice of Attorney Steven Leaiy of Springfield,
Massachusetts, NixonPeabody LLP; Morrison, Mahoney & Miller; Corrigan, Johnson &
Tutor; C unpbell, Campbell Edwards & Conroy.

RESPONSE NO. 19:

Obiecti< n. AIGDC is unable to adequately respond because Request No. 19 fails to
specify cocuments withreasonable particularity. Moreover, Request No. 19 seeks
documeits protectedfix)m disclosure by one or more ofthe following: (a) the attorney-
client privilege; (b) the work productrule; (c) the confidentiality ofmaterialsprepared in
anticipation of litigation; or (d)thejoint defense and common interest privileges.

.20:REQUEST NO

Any and all documents relating to or constituting correspondence with EDS Settlements
concerning the Accident, the Plaintiffs and/or the Lawsuit

RESPONSE NQ. 20

Oblectic n. AIGDC is unable to adequatelyrespond because RequestNo. 18 fails to
specify cocuments with reasonableparticularity. Moreover, RequestNo. 18 seeks
documerts protected from disclosure by one or more ofthe following: (a) the attorney-



client privilege; (b)thework product rule; (c)the confidentiality of materials prepared in
anticipa ion of litigation; or (d)thejointdefense andcommon interest privileges. Subject
to andvithout waiving these objections andtheforegoing General Objections, please see
Eichihit A discoverable portion of Claims FileNo.:169-151612).

Dated: May 23, 2006

Respectfiilly submitted.

Defendants,

AIG Domestic Claims, Inc. fiUa AIG
Technical Services, Inc.,

By its counsel,

g_
Mark E. Cohen, BBC #089800
Stephen D. Rosenberg, BBC #558415
Robert J. Maselek, BBC #564690
The McCormack Firm, LLC
One International Place- 7"* Floor
Boston, MA 02110
(617) 951-2929
(617) 951-2672 (Fax)

and

lie, BB0%541AnthonyR. Zelle,BB0^548141
Brian P. McDonough, BBO #637999
Zelle McDonough LLP (Co-Counsel)
Four Longfellow Place - 35''' Floor
Boston, MA 02114
(617) 742-6520
(617) 973-1562 (Fax)



I, Brian
foregoing to be

CERTIFICATE OF SERVTrR

McDonough, certify that on this 23* '̂' day ofMay, 2006,1 caused acopy ofthe
served by firstclassmail uponthe following:

Daniel J. Brown

Brown, Rudnick Berlack Israels LLP
One Financial Center

Boston, MA 02111
Counselfor Marcia Rhodes, Harold
Rhodes, andR/sbecca Rhodes

Danielle Andrews Long
Robinson & Cole LLP

One Boston PI ice

Boston, MA 02108
(617) 557-5900
Counselfor Zurich American
Insurance Co.

Robert J. Maselek, Jr.
The McCormack Firm

One International Place

Boston, MA 02110
Co-CounselforAIG Domestic Claims,
Inc. andNational Union Fire Ins. Co.

Brian P. McDonough
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